
As the Founder and Chief Innovator of protus.consulting since 2000, I
am deeply committed to delivering service excellence in every facet of
our operations. We have led high-impact projects and implemented
creative learning & development programs for amazing clients looking
to empower their businesses, customer base, and employees. 

With a specialization in partnering closely with clients to gain a
thorough understanding of their unique challenges, we are dedicated
to crafting personalized, on-time, and on-budget solutions that exceed
expectations.

Mark Excels in These Types of Consultative Engagements: 

Learning & Development
Business Transformation 
New System Development 
Change Management
Process Improvement 
Customer Experience

Key Recent Wins Include: 

Built a team and a digital learning platform (Microsoft Learning
Experiences) providing live to on-demand training experiences for
millions of developers, IT professionals, and students.

Directed a high-performing team developing and publishing
innovative customer-facing learning and media experiences across
all MS Office audiences, devices, and platforms to enhance skills,
productivity, adoption, and satisfaction while reducing support costs.

Led the end-to-end strategy, design, development, and execution
of REEF’s Global Learning and Development digital transformation,
reporting to the Chief People Officer.

L E A R N I N G  &  D E V E L O P M E N T  C O N S U L T A N T  

206-963-2174

mark@protus.consulting

https://markprotus.com/
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S P E C I A L T I E S

L&D Innovation

Comprehensive services in
strategic learning initiatives,
project planning tailored to
educational objectives, and
expert management of
technical, creative, and
innovative solutions within
professional development.

Revenue Acceleration 

Demonstrated record of
success catalyzing revenue
growth via consultative
leadership, as well as the
facilitation of technological
and creative innovations to
help companies grow.

Subject Matter Expertise

Recognition as an expert in
orchestrating all facets of
the learning & development
management lifecycle,
including vendor and
contract management,
platform development and
deployment, analysis, and
quality assurance.


